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Dear Friends and Colleagues,

| am pleased to share with you this portion of an article from Israeli newspaper Ha'Aretz that will
appear as a supplement on the occastion of the General Assembly of the Jewish Federations of North
America taking place in New Orleans November 5th through November 9th. The article features
Israel Elwyn's partnership with the Aroma Israel coffee chain.
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What started in 1994 as a local espresso bar on
Jerusalem’s Hillel Street has since become the
well know Aroma Israel chain, consisting of 120
branches around the world with an exceptional
commitment to social responsibility ¢ “atzlls 2ags
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Aroma Israel currently runs 104 coffee shops in Israel, four in Europe, five in Canada and four in the
U5 (three in New York and one in Florida), where it is known as Aroma Espresso Bar. And yes, more
stores are on the way.

The secret to Aroma Israels success is the chain’s adherence to its core values: guality coffee, fresh
and healthy food, reasonable prices, a pleasant atmosphere and good service. Another fundamental
value, which naturally evclved with Arcma lIsraels growth, is a firm commitment to social
responsibility and community service.

"We have unofficially been invelved in social responsibility from the get go,” notes Noam Gdalyahu,
Aroma Israel Corporate Social Responsibility Manager. "We started hiring disabled people when we
were only one store in Jerusalem. Yariv Shefa, founder and owner of Aroma Israel, wasn't concerned
with the future at the time; he simply thought that he could help these people, so he gave them a
job. Since it was such a success, Aroma Israel also hired disabled people in new shops it opened.”

Today, almost all the outlets have special needs staff members - approximately 150 disabled
employees in total, 3-5% of all the workers. "As most of our cafés are in major commercial areas, it is
a great way of integrating special needs people into society. They feel part of the community and
the clients adore them, making their employment a huge success,” remarks Gdalyahu.

Changing lives

Daphna Shahar, owner of the Aroma Israel espresso bar at the Diamond 5tock Exchange in Ramat
Gan, is a great supporter, with three disabled people on her pay roll. The most experienced one,
who oversees cleaning, has been working for her practically since the shop opened eight years ago.



by check payable to:
American Friends of Israel Elwyn, PO Box 828284, Philadelphia, PA 19182
Canadian Friends of Israel Elwyn, 74 Tycos Drive, Toronto, Ontario M68B 1V9
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Israel Elwyn's mission is to provide the means to achieve independentagration into the
community, and dignity for persons with developmental disabilities.




